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BharatBenz cracks down on unauthorised use of its
brand name and spare parts

Chennai, Tamil Nadu - BharatBenz, a fast-growing commercial vehicle brand from
the global Daimler group, has taken stern action against the infringement of its
name . As the owner of the BharatBenz brand, Daimler India Commercial Vehicles
prosecuted Pyken Industries for manufacturing and selling spare parts bearing the
mark BHARATBENZ and operating an unauthorized domain under the BharatBenz
brand name, thereby damaging the brand’s reputation.

The honourable Delhi High court passed an ex parte interim order against Pyken
Industries, allowing a raid to be conducted by the court appointed commissioner at
two locations, namely - 1) Pyken Industries Pvt Ltd Ghaziabad 2) BSI Sales India,
Delhi. Several products were seized including Torque rod bushes, V rod bushes,
King Pin bearings, Oil Seals etc to name a few.

Speaking on brand protection , Mr. Satyakam Arya, Managing Director and CEO,
DICV, said, “It is not just about monetary damages, which may be negligible or
substantial. It is about fighting back for the customer. It is about creating awareness
and ensuring safety. We take brand protection seriously and this legal action shows
how vigorously we will always work to protect our customers and our brand
reputation.”

BharatBenz, an aspirational brand that focuses on safety and reliability, entered the
Indian market seven years ago. Since then it has built a reputation for superior
safety, customer service and technological leadership. The use of non-genuine parts
damages this reputation since it potentially impacts the efficiency of the vehicle and
compromises the safety of the driver, goods, passengers and bystanders.

BharatBenz also educates customers on its genuine parts via social media channels,
dealerships and the brand website. In June this year, BharatBenz opened its first
genuine parts outlet in Coimbatore and has plans to extend this to other parts of the
country. Such well-equipped genuine parts outlets will ensure that customers are
guaranteed best-in-class services and readily available genuine parts for BharatBenz
vehicles.
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About BharatBenz

The BharatBenz brand is tailored for the Indian market and its demanding customer
requirements by Daimler AG, the world’s leading CV manufacturer with a global
reach. First unveiled in February 2011, the brand was launched in September 2012
with the introduction of its heavy-duty haulage trucks. The portfolio was
continuously expanded with the launch of medium-duty haulage trucks (2013),
construction & mining trucks and tractors (2014), and buses (2015). The pan-Indian
BharatBenz sales and service network of more than 200 touchpoints is continuously
expanding. Within seven years of the market launch, more than one lakh trucks and
buses have already been handed over to customers - an unprecedented ramp-up
in the world's toughest commercial vehicle market.

Contact:
Charlene Ede, +9175500 94375, charlene.ede@daimler.com
Shina Satyapal, +9199402 99406, shina.satyapal@daimler.com

Ravi S (MSLGroup) +9193832887608,ravishankar.kandarpa@mslgroup.com
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